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GENERAL TECHNOLOGY TERMS



CONNECT

connect /ka nekt/

v. describe the action of establishing (making) communication with
the Internet or with another device (computer equipment) such as a
monitor, modem, etc.

Rz
Can you please show me how to connect my laptop to the central
printer?

connection /ka nek[n/

n. the communication between two or more computer devices, or a
link to the Internet.

E %

I’m having problems with my Internet connection.




INSTALL

install /In'sto:1/

to set up or make a computer or application (software program)
ready for use.

7oA WA

On my first day of work, my supervisor sent the technical
support team to install a new computer for me.

Uninstall #1#g

installation / insta'leifn/
the act of installing a computer or application
7hsE, HE

Installation of the new system will take several days.




NETWORK

network /'netws.rk/

a system of connected computers and other devices such as
printers that exchange data with each other.

44

Before we open for business, [ need to get my office
computer network set up and tested.



OPERATING SYSTEM

operating system / aparetin/

a set of programs that control the way a computer system works,
especially how its memory is used and how different programs
work together

BIERS

a computer/PC operating system

A leading economist denied that the firm has a monopoly in the
PC operating system market.




SOFTWARE

software /'softwea(r)/

the instructions that control what a computer does; computer
programs

At

to install/run a piece of software ZI/iEiT— 18

A leading economist denied that the firm has a monopoly in the
PC operating system market.




HARDWARE

hardware /'ha:rdwer/

the machinery and electronic parts of a computer system

fEfF

The machine allows multitasking without the need to buy extra
hardware.
The thieves stole thousands of dollars worth of computer

hardware.



MONITOR

monitor /'monita(r)/

1. n. the video screen used to display information on your
computer.

WAL GFENLD Rosds

[ work on the computer most of the day. I find that using a
bigger monitor reduces (lessens) the strain on my eyes.

2. v. describe the action of keeping watch over a technical
fault or process running on a computer.

Wi

The technical support team will monitor my computer over a
period of time to see what’ s causing this problem.




BOOT UP

boot up

to turn on a computer and have it ready for use.
You could also say “start up” or “power up.”
J& 3]

There seems to be a problem with my laptop. [t wouldn’ t boot
up this morning.

There seems to be a problem with my laptop. [
couldn’ t boot It up this morning.

reboot
start your computer again

V. If you’ re still getting errors on your computer, you might

gy 1 . i w oy



ACCESS

access /'®kses/

1. v. to access, when used in IT, means entering and using a
computer, website or application

Vi, f7HL
This is a shared computer only for the use of our department.
You can get the password from me 1f you need to access It.

2. n. the act of accessing the computer. It’ s commonly used
with the verb “grant” to mean give permission to use.

il FH AL

I’ m afraid we can’ t grant anyone access to our department’ s
computers.




LOG IN & LOG OUT

log in & log out

Some websites and applications need you to log in before you can
enter and use them. To log in refers to the process where you
enter certain information before you’ re allowed to access a
website or application.

[’ ve forgotten my password so I can’ t log in to Gmail anymore.

The opposite of log in is log out which is what you should do
to exit a site or application.

Don’ t forget to log out before you leave especially if you’ re
using a shared computer.

Sometimes the terms sign in and sign out are also used.




DOWNLOAD

download / daun'loud/

To download is a verb you’ 11 often hear in IT to talk about

transferring data or information from a main computer source to
another device.

N

[ need to download the photos of my business trip to my
computer for today’ s presentation.

upload / Ap'loud/
kAL

All you need to do i1is upload the files on to your web space.



UPGRADE

upgrade /' Apgre1d/

[t’ s not unusual to hear this word in a fast—changing field
like IT. The verb to upgrade means to bring your computer (or
other device) up to date with the latest hardware or software.

ff (Bl THENLRSE) THe e oot

Our management 1s confident that our business will improve I1f
we upgrade to the latest computer equipment.




ANALYZE

analyze /'@nolaiz/

The verb to analyze is used quite often in IT when there’ s a
need to study data, information or even a technical problem

closely. For instance, you might analyze product trends or a
problem with your communications network.

ST

This is not a problem with a simple solution. We need time
to analyze why your laptop won’ t boot up.

analysis /a'nelasis/

The noun form analysis refers to the act of, and the result of
analyzing the data or problem.

According to the technical support team’ s analysis, you’ re
better off buying a new laptop than trying to repair this one.



BROWSE

browse /bravz/

The verb to browse is used in IT to look over information
casually without being too detailed.

/XJ . (,fl:l Au\

Before you come to the meeting, please browse online to get
some ideas of the current trends in office furniture.

browser /'bravzer/

The noun browser, as you may already know, refers to the
program on your computer that allows you to open and use
websites on the Internet.

AR, dvas O TE BB A MG D

[f your browser doesn’ t work, try closing and reopening it.



file /farl/

* The noun file in IT refers to a collection of data or information
organized under a specific name and stored in a computer’ s folder.

CHHHEABLED S

to access/copy/create/delete/download/save a file T/ H/Hrik/ M/
L RAT A

Please save each year’ s sales data in a different file for easy
reference.

What’ s the filename you used to save last year’ s sales data?




BACK UP

back up

The phrasal verb back up is often used in IT to mean making a
copy of data and files to protect them against accidental loss.

ey
It’ s always a good idea to back up your computer regularly.

My laptop has been switching itself on and off. [ think I’ d
better back it up after work tonight.

backup

Backup, when spelled as one word, is a noun referring to the copy
of files and data that you’ ve made to keep.

The system administrator does a full backup of the system every
weekend



PERFORM

perform /por fo.rm/

In IT, we’ re often concerned about how the computer system
performs. The verb to perform refers to how fast a computer can

process information.

AT PUT

Are you sure that my computer will perform better if I upgrade my
RAM (computer memory)?

performance /por ' fo:rmans/

The noun performance is used to talk about the speed and capacity
(workload) of the computer.

PR
Upgrade your RAM (computer memory) and you won’ t find any reason
to complain about your computer’ s performance.



HIGH TECHNOLOGY

high technology / high tech

highly advanced technological development

B

Obviously, 1in high technology businesses, software and
sophisticated designs are at the core of the business.




MOBILE DEVICE

mobile device /'moubl/ / di'vals/

any piece of electronic equipment such as a cell phone or small
computer that you can use in different places

B, BIPRE

Looking for a new game to play on your mobile device?

Some mobile devices—Ilike tablets, e—readers, and smartphones—
are powerful enough to do many of the same things you can do
with a desktop or laptop computer.




TABLET

tablet /'teblat/

a small, flat computer that is controlled by touching the screen
or by using a special pen

RGN

This tablet PC converts into a smoothly working notebook with a
keyboard addition.




APPLICATION

application / @pli'keifn/

a system of connected computers and other devices such as
printers that exchange data with each other.

N REF ;s N A

a database application ZUEJZE N FH A

Email is the most often—used application.




INNOVATION

innovation  / Ind'veIfn/

the introduction of new things, ideas or ways of doing sth

A, Glig

an age of technological innovation F5 AR HT B

We must promote originality, inspire creativity and encourage
innovation.




12 TRENDY TECH TERMS YOU NEED TO KNOW




ARTIFICIAL INTELLIGENCE

Artificial Intelligence / artr' fifl/ /in'telidzens/

the study of how to produce machines that have some of the
qualities that the human mind has, such as the ability to
understand language, recognize pictures, solve problems, and
learn

NTLH fe

To understand “natural language, © computers must be equipped
with artificial intelligence.

Every coin has two sides, and artificial intelligence 1s no
exception.




AUTONOMOUS VEHICLE

autonomous vehicle /o 'tpnemas/ /'viekl/

A vehicle, such as a car or truck, that uses technology and
sensors to drive without the need for human assistance.

SRk

As an autonomous vehicle, it is capable of sensing i1ts
environment and navigating without human input.

Uber, Tesla and Google are just some of the big businesses
working on self—driving technologies.



BIOMETRICS

biometrics  /,bare metriks/ Voice biometrics forecast to
the use of detailed information about someone’ s grow at 22.8 percent rate to
body, for example the patterns of colour in $3.9B by 2026

their eyes, in order to prove who they are
Access control, image recognition, biometric
_/fl:f% IE %‘U middleware markets strong

The U. S. Department of Homeland Security
describes biometrics as being “unique physical
characteristics” that can be utilized for
“automated recognition. 7 Think fingerprints,
iris (Bl f2) scans and voice recognition.



MACHINE LEARNING

machine learning

the process of computers changing the way they carry out tasks
by learning from new data, without a human being needing to give
instructions in the form of a program

Plass >

His research helped shape the field of machine learning,
bringing computers closer to the realm of human thought.

A robot has taught itself to smile, frown, and make other human
facial expressions using machine learning.




BLOCKCHAIN

blockchain / 'bloktfein /

a system used to make a digital record of all
the occasions a cryptocurrency (= a digital
currency such as bitcoin) is bought or sold,
and that is constantly growing as more blocks
are added

X B

The first prominent use of blockchain was
bitcoin.

Blockchain technology has the potential to
transform business operating models.



CLOUD

COMPUTING

cloud computing

the use of services, computer programs, etc.
that are on the internet rather than ones that
you buy and put on your computer

A

Cloud computing is described by Microsoft
Azure as “the delivery of computing
services” like software, servers, storage

and databases, over the internet, or
“cloud. ”



CONTACTLESS PAYMENT

contactless /'kontektlas/

A cashless method of paying for goods and services. Mostly
it” s used to describe bank cards, identity cards, etc. that can

operate by being put close to the machine that uses them, and
that do not have to be put into the machine

Jo R sCAS

Contactless payment technology can be Iincorporated into a range

of devices, from debit and credit cards to smartwatches and
smartphones.




FINTECH

fintech /' fintek/

)

An amalgamation of the words “financial” and “technology.’

It describes the use of technology to deliver financial services
and products to consumers.

ERIFHL

Fintech 1s not a new industry, it’ s just one that has evolved
very quickly.

Mobile banking is a large part of the fintech industry. [n the
world of personal finance, consumers have increasingly demanded
easy digital access to their bank accounts, especially on a
mobile device.




WEARABLES

wearables /'werabls/

something that can be worn that contains computer technology or
can connect to the internet

These devices are usually connected to the internet and can
carry out a range of tasks, from paying for goods and services
using contactless technology to monitoring and analyzing a
user’ s heart rate.

A5 s e

Check out our reviews of the biggest names in wearables
including smartwatches and fitness trackers.

The applications of wearables are limited only by the
imagination.




INTERNET OF THINGS

Internet of things  (IoT)

objects with computing devices in them that are able to connect
to each other and exchange data using the internet

YRR (T VDAHE I ELIBRIY 7, A2 ELIBE WA S (0 SiE (R AN i 1) I 245,
R 2 TS AL BB & 5 M2 S5 SRR T R — BRI, SEBLEEAEAT]
ISffa] AR A, AL Bl P0R LI ELE)

Think of devices that are connected to the internet and able to
“talk” to one another. One example would be a thermostat (B
#%) in your home that you control with your smartphone from your

office.

Cloud applications will be used by billions of devices of all
kinds, all connected to the internet of things.

The internet of things might, for example, involve smart trash
cans that can signal when they need to be emptied.




VIRTUAL REALITY

Virtual Reality (VR) /'v3irtfusl/ /ri'®leti/

a set of images and sounds, produced by a computer, that seem to
represent a place or a situation that a person can take part in

Virtual reality is designed to immerse a person into a
completely digital world.

FE LI 5K

One day virtual reality will revolutionize the entertainment
industry.

Using their expertise and virtual reality technology architects
recreated the Theater of Pompey in Rome.




BIG DATA ANALYTICS

big data analytics

Big data analytics examines large amounts of data to uncover
hidden patterns, correlations and other insights.

REHE M

Big data analytics helps organizations harness (Flff]) their data
and use 1t to identify new opportunities. That, i1n turn, [leads
to smarter business moves, more efficient operations, higher
profits and happier customers.
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2% 5L cyber world

25 Ak cyber culture

2% JESE cyber crime

} %) online shopping

=i RHE FE high—tech park

TMVFEX industrial park

KAETTKI Torch Program (a plan to develop new and high technology)
{8 B info port

= 524y information revolution
H-FT8M e-currency

NIL#BE artificial intelligence (AI)
'EWH R bio—technology

2% H Rk e—publishing



EE&

BBl emerging branches of science

2N KR Nanotechnology

N NEF BB personal digital assistant (PDA)
HiR L= technology—intensive product
Fhg Bl digital technology

H,F-75 45 e-business; e—commerce

1% e-management

Irs EHE4k 0ffice Automation (0A)

{5 B mSH information highland

H/eiH% information superhighway

= H K& information retrieval

TCHE/ B if4=1 teleconference
B X #E 25 T2 national key projects

g« 1]
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The past few years has witnessed a vigorous development in China’ s mobile payment
market. The emergence of mobile Internet has made mobile shopping gradually become a
trend. The largest group in the mobile payment market is composed of young people
aged from 18 to 30. Nowadays, since it is extremely easy to pay by mobile phones,
many consumers prefer this way rather than cash or credit card when shopping. In
order to encourage more consumption, many stores offer discounts to consumers using
mobile payment. According to experts, there still exists huge development potential
in the future of China’ s mobile payment market.
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S5

China’ s innovation is flourishing faster than ever before. In order to surpass
developed countries on science and technology as soon as possible, China has sharply
increased research and development fund. Chinese universities and institutes are
actively doing innovative researches, covering various fields of high technology,
from big data to biochemistry, and from new energy to robots. They are also
cooperating with science and technology parks in different places, so as to
commercialize their fruits of innovation. In the meantime, to adapt to the changing
foreign and domestic market, and to satisfy the growing demand, Chinese

1 1 fala) " 1 . 1 0 1



